
Indian workers have been migrating to Australia for 200yrs
The Indian community is the fourth largest migrant
community in Australia
In 2014 India surpassed Britain as the top country of origin
applying for skilled work visas in Australia 
Australia has seen a 100.8% increase in its Indian-born
population between 2006-2011
7% of the Indian population are 65 years and over
Many Indian Australian’s are secondary migrants 
In the 2011 Census one third of the Australian Indian
population were born outside India in countries such as Fiji,
Sri Lanka, Malaysia, Mauritius, Singapore, and South and
East Africa
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INDIA
India is the world’s largest democratic country 
Population of over 1.2 billion
Culturally and linguistically diverse, with a number of
different languages spoken including 15 official
languages, 122 major languages and 1599 other
languages
India also has many different faiths and is considered a
very culturally diverse country

The seventh largest country in land size in the world  
Borders the Indian Ocean, Arabian Sea, China, Nepal,
Bhutan, Burma (Myanmar), Pakistan and Bangladesh
Due to its size, India has a varied climate from tropical in
the south to temperate and alpine in the North
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Greetings are usually formal and respectful
Placing hands together with a slight bow is a traditional way to
greet 
Handshakes between men is acceptable and should be soft, not
firm
Men and women may not touch each other so it is not
appropriate to shake hands between genders
Naming conventions vary across Indian cultures, however
traditionally many Indian people did not use surnames but
rather title and first name. This has now changed and using your
client’s title and last name is appropriate until given permission to
do otherwise

The main languages spoken by the Indian community in Australia
are English, Hindi, Punjabi, Tamil, Malayalam and Gujarati
93.3% of Indian Australians speak English very well
Indian people can have an indirect and implied way of
communicating
The relationship, context and respect of hierarchy is important in
Indian communication
Indian people can be emotionally expressive

It is rude to point or snap your fingers, instead use your chin to
indicate something
The head is used to gesture ‘yes’ in a figure of eight or an upward
movement 
Waving usually means ‘no’
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Respect for elders is very important
Traditionally extended family lived together, and aged care was
the responsibility of the family, this is now changing
Some families are now open to accessing help and support from
agencies 
Strong gender roles within family structure

Language & Communication

Greetings

Gestures

Family
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Reflects the diverse cultures
Tea drinking is very common
Rice and flat breads are a staple
Some Indian cultures are vegetarian 
Spices and herbs are commonly used

Women tend to spend much time cooking
Women traditionally prepare all the meals and do the housework
Men traditionally provided for the family and manage financial
matters
Many Indian people have strong links to their community in
Australia

Is very diverse in India, with the main religions being;
Hinduism, Sikhism, Catholic and Islam
Defines many cultural differences in India Is an important
source of values, ideals and aspirations

Religious festivals are a feature of all Indian cultures.
Some popular festivals include: Diwali- Festival of Lights,
Ganesh Chaturthi- Celebrating Hindu God Ganesh and Holi
– Festival of Colours
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Daily prayer or offerings at a private shrine in the home
Reading of religious texts
Serving food and hospitality to guests and those who are in need
Worship and respect of particular animals such as the cow or
monkeys
Ceremonies for significant periods such as birth, marriage and
illness

Vary depending on religion and social status but may include:

Daily Routine

Food & Diet

Religion

Rituals

Festivals
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Acceptance, tolerance and adaption are often values shared by
Indian cultures 
Independence, privacy and modesty are also important
Always use your right hand for passing and eating as the left
hand is considered unclean
Feet should not come into contact with another person’s feet or
possessions 
Footwear that is worn outside the house is not normally worn
inside the house

Arranged marriages are common in Indian culture, however love
marriages are also accepted
Many Indian women wear traditional dress including saris,
salwaar- kamee and jewelry and men wear dhoti
Henna body art is common
In some Indian cultures such as Sikh the men wear turbans

Traditionally herbal medicine, known as Ayurveda was used
and may still be used by your clients
However, Western medical practices are generally the norm
now
Health professionals are usually respected

Palliative care is not formally provided in India, however the
concept is generally understood and supported by Indian clients
in Australia 
Christian, Hindu, Sikh and Muslim Indians all have their own
unique rituals surrounding death and dying 
Cremation is common in many Indian cultures but not all

Cultural Customs

Cultural Considerations / Taboos

Health & Illness

Death & Dying
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