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Aims:
CULTURAL SAFETY IN AGED CARE
 To equip aged care services
to deliver culturally
Amanda Bowden, PICAC Project Officer
appropriate care to older
people from culturally and
What is ‘cultural safety’? Cultural safety is when a patient or aged care resident feels
linguistically diverse
safe, respected and comfortable with the care they are receiving. Cultural safety is based
communities.
on the person’s experience of care. It involves the effective care of a person from another
 To ensure the special needs of
culture by a care-provider who acknowledges, respects and accommodates difference
older people from culturally
and diversity. Cultural safety is the outcome of culturally competent care.
and linguistically diverse
communities are identified and The concept of cultural safety emerged as a framework for the Maori people in New
Zealand in healthcare settings, and was further developed for health workers with
addressed.
Aboriginal and Torres Strait Islander peoples. However, the concept is equally important
for people from culturally and linguistically diverse (CALD) backgrounds in the aged care
PICAC Services include:
context. It is essential, then, that aged care staff receive training in cultural competence,
 Training for aged care service
such as workshops provided by PICAC (Partners in Culturally Appropriate Care). Our
providers
training workshops support the development of attitudes and practices that facilitate
 Information on aged care
cultural safety, defined as:
services for Culturally and
an environment that is spiritually, socially and emotionally safe, as well as
Linguistically Diverse (CALD)
physically safe for people; where there is no assault, challenge or denial of their
communities
identity, of who they are and what they need. It is about shared respect, shared
 Cultural resources and support
meaning, shared knowledge and experience of learning together (Williams
for service providers and
1999: 213).
communities.
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It is important to understand that cultural safety is a way of working rather than specific
knowledge about cultures. Certainly, specific cultural knowledge can be sought and
obtained to contribute to cultural competence; but cultural safety is primarily about
exploring our own cultural identities and attitudes, and remaining open-minded and
flexible with regard to people from cultures other than our own. It means clear, valuefree, open and respectful communication. Importantly, the kind of reflective selfawareness that supports cultural safety means locating oneself not only in terms of
culture of origin, but also gender, age, ability, sexuality, income and education. It means
examining our own power and privileges (for example, if we are a member of the
dominant ‘mainstream’ white culture we are inherently privileged in Australia), our own
disadvantages, social position, etc. Cultural safety is also very much about equity which
can be developed as we seek to identify and redress historical, social and political
imbalances that may have impeded the opportunities for marginalised minorities. As
workers in aged care we can actively contribute to the cultural safety experienced by
those we serve, through our curiosity, humility, self-awareness and commitment to
engaging with, and ongoing learning about, the diverse needs of others.
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BEAUTICIAN SAHA AND THE GLAMOUR SEASON
Silvia Borges, PICAC Team Leader state wide

up and hair; it relaxes me and makes me happy. I love that
in Australia we have the freedom to do our nails, our hair,
our eyes… I didn’t have that before. Melbourne Cup and
horse races are so much fun, it is great to see everyone
looking pretty and happy.”
Saha is enjoying her safety and freedom in Australia, but
being far from her parents and grandparents is one of the
downsides of living in Brisbane. Saha explains her strong
affinity and connection with older people as “that piece of
family life that has been missing for the past three years. I
love talking to older people, they are like treasure, there is
so much to learn.”

Migration stories have been one of the most popular
features of the PICAC Connections newsletter. With
Melbourne Cup just a few days ago and the Christmas
season coming up, we feel it is timely to talk to beautician
Saha who shares with our readers her migration journey
and her passion for some feel good horse race style
pampering.

When asked about what kind of older lady she thinks she
will be, there is no doubt in Saha’s mind. Since I was a little
girl, I loved pretty clothes, lots of colours, make up, hair and
you name it… I think it would be pretty horrible if one day I
had to give up on it. If I can’t do it myself, I would like
someone to help me do it. It is a big part of me, it is who I
am. I want to be that grandmother or great grandmother
with pink hair, bright red lips and sparkling nails.
The last question for Saha is an essential one for the races;
hat or fascinator? “How could I choose? It is like picking
your favourite child! I like both.”

If you would like to get in contact with Saha for some
Saha was born in Tehran (Iran) and is the youngest of three Christmas pary pampering, or pampering anytime, she is
siblings, having two older brothers. In Tehran, she studied available to come to residential facilities, retirement villages
and respite centres. Her contact number is 0402787900.
Agriculture Engineering. It was during her years at
University that she became involved in student politics by
attending some protests. “In that environment, you get in
trouble really easily and I was sent to jail. It was horrible.
My father helped me to get a good lawyer and I managed
to get out”. After that experience, Saha was highly
traumatised and felt very unsafe. It was then that, in her
early twenties, she decided to take the biggest risk of her
life and leave for Australia. Her trip towards freedom took
her to Malaysia and Indonesia before reaching Christmas
Island in Western Australia. Her journey was a rocky one
VOLUNTEERS WITH HIP OSTEOARTHRITIS NEEDED
with many hurdles to overcome including a dislocated
Volunteers aged 65 and over with hip osteoarthritis are
ankle, scary insects, no access to toilets for days, threats of
invited to participate in a study investigating balance.
going to jail and fear of death. The arrival in Australia,
Participation involves answering a questionnaire and
between detention centres and hospital stays, was not an
undertaking physical and balance tests. Eligible
easy one either. Despite all she went through, her resilience
participants will be asked to take one testing session at
– a common feature for many migrants – has prevailed.
UQ (St. Lucia) and another one at the PA Hospital. Parking
But the traumatic experience Saha went through have left
or transport will be provided. For more details, please
many scars. That is why beauty treatments and self care
contact: Alexandra Picorelli - 0412 933 810 or
have become so important to her ‘I love doing nails, make
alexandra.picorelli@uqconnect.edu.au
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ARE YOU INTERESTED IN JOINING THE
MULTICULTURAL HEALTH NETWORK (MHN)?
Mary Andrew, PICAC Project Officer and Silvia Borges, PICAC Team Leader QLD

What is the Multicultural Health Network (MHN)?
The current Network was established almost three (3) years
ago and includes representatives from various multicultural
organisations and key health sector providers who are
committed to ensuring that culturally and linguistically
diverse (CALD) communities in Queensland receive the best
health outcomes.
What are the Network objectives?
The MHN objectives, as outlined in the Terms of Reference
(TOR) are to:
 Build the capacity of its members to respond to CALD

health care concerns in the community through
partnerships and project collaboration;
 Actively engage with government and the broader

health sector to improve the delivery of health care
services to CALD communities in Brisbane and
Queensland;
 Support and engage in selected CALD health care

projects and initiatives, and

details, or no longer wish to continue your membership,
please also contact Silvia.
THE NEXT MEETING TO BE HELD AT MUOOZ
The final MHN Meeting for 2016 is scheduled for
24 November at 10 am. As an end of year event, the
meeting will be held at Mu’ooz Eritrean Restaurant (West
End) - followed by lunch. Some of our network members
have already confirmed their presence and Saba Abraham,
founder and Director of Mu’ooz will join us to share with
the group her journey from Eritrea to Brisbane, where she
opened the restaurant . As Saba describes:
“We are a Brisbane based not for profit social enterprise,
set-up in 2003 by the ‘Eritrean Australian Women & Family
Support Network Inc’. Mu'ooz provides employment and
trainee-ships for African refugee women building
confidence and breaking down cultural and language
barriers which impede their social integration. For women
who have suffered traumatic experiences of war, poverty
and had little opportunity for education, Mu'ooz gives both
employment and new opportunities that help the healing
process. To date they have given work experience, training
and employment to over 100 women! You too can help to
empower African refugee women in a number of ways.”

 Host and participate in forums that share individual and

collective expertise to support CALD health and
wellbeing.
How often does the Network meet?
The MHN meets quarterly. Venues are rotated between
members who have capacity to host meetings. Meetings
are chaired by PICAC (Partners in Culturally Appropriate
Care) Qld, who also provides the secretariat.
How do I become a member of this Network?
PICAC is currently reviewing/updating the membership, so
if you are interested in joining the MHN or if you would like
further information and/or a copy of the TORs, please
contact Silvia Borges (PICAC Team Leader QLD) – email
picaced@diversicare.com.au.

The last Multicultural Health Network meeting for 2016 will
be a great opportunity to network, share stories and to
support a great multicultural social enterprise.

If you are a current member and wish to update your
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UPCOMING EVENTS
Contact PICAC Team, details below, for more information

Month

Event

Details

November 2

In house training

Cultural Awareness and Cross Cultural
Communications
Regis Lucinda

November 8

In house training

Cultural Awareness
Mt Gravatt

November 9

Open Workshop

Cross Cultural Competency Training
Coorparoo

November 15

Vietnamese Seniors Session

November 16

Open Workshop

Cross Cultural Competency Training
Coorparoo

November 17

In house training

Working Effectively in Diverse Teams
Browns Plains

November 24

Network Meeting

Multicultural Health Network
West End

December 8

Vietnamese Seniors Session

Understanding Dementia
New Inala Hall

Christmas Celebration

PO Box 409, Mt Gravatt Qld 4122

PICAC TEAM CONTACTS:

Ph: 07 3343 7499
Fax: 07 3343 7599

Mary Andrew
PICAC Project Officer
Mobile: 0458 031 164
E: picac1@diversicare.com.au

Amanda Bowden
PICAC Project Officer
Mobile: 0413 112 961
E: picac2@diversicare.com.au
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Silvia Borges
PICAC Team Leader—QLD
Mobile: 0407 589 675
E: picaced@diversicare.com.au
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