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Training Topic Suggested Duration Suggested Participants 

Cultural Awareness 1.5 to 2 hrs All staff 

Cross Cultural Communication 1.5 to 2 hrs All staff 

Working with Interpreters 2 to 3 hrs All staff 

Culture and Health Beliefs 2 to 3 hrs All aged care staff, ACATs 

Culture and End of Life 1.5 to 2.5 hrs All staff 

Cultural Competence 2 to 3 hrs All staff 

Working Effectively in Diverse Teams 1.5 to 2 hrs All staff 

Culture, Leisure and Lifestyle  2 to 3 hrs 
Diversional Therapists, Activity/Recreational/Lifestyle 

Officers, Volunteers 

Culturally Inclusive Services 1.5 to 2 hrs Managers and Coordinators 
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The following training sessions are provided in partnership with other organisations and normally delivered as an open seminar. 
 
 

Training Topic Suggested Duration Suggested Participants 

Supporting CALD Older People who have experienced Torture & Trauma 3 to 4 hrs All staff 

Dementia Behaviour Management from a CALD perspective 3 to 4 hrs All staff 

Palliative Care from a CALD perspective 3 to 4 hrs All staff 

Continence Issues from a CALD perspective 3 to 4 hrs All staff 

RUDAS Multicultural Dementia Assessment 2.5 to 3 hrs ACATs, Assessors, BAS, Intake Officers 

 
 

Specific Cultural Briefings can be delivered on request: 
 

Cultural Briefings 1-2 per 2 hr session All staff, volunteers 

 


