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Aims:

To equip aged care services to deliver
culturally appropriate care to older
people from culturally and linguistically
diverse communities.

To ensure the special needs of older
people from culturally and linguistically
diverse communities are identified and
addressed.

IF YOU ARE AN AGED CARE SERVICE WE CAN:

+ Provide FREE cultural competency training

+ Provide cross cultural mediation and conflict
resolution management

Provide resources, information and support for
service providers to better meet the needs of
older people from culturally and linguistically
diverse (CALD) backgrounds

Link aged care service providers with relevant
cultural communities to facilitate understanding
of culturally complex issues.

For more information contact:

PICAC State-wide Team Leader, Silvia Borges
Ph: 07 3343 7499

Mob: 0407 589 675

Email: picaced@diversicare.com.au

PICAC Project Officer, Mary Andrew
Ph: 07 3343 7499
Email: picacl@diversicare.com.au

PICAC Project Officer, Amanda Bowden
Ph: 07 3343 7499

Mob: 0413 112 961

Email: picac2@diversicare.com.au

Visit our website for training information,
resources, cultural profiles, newsletters and
to check upcoming events:

www.diversicare.com.au

Diversicare is a division of the Ethnic Communities
Council of Queensland Limited.
The Ethnic Communities Council of Queensland
Limited is funded by the Australian Government.

Diversicare

Caring For People

ICAC

PARTNERS IN CULTURALLY
APPROPRIATE CARE

Ethnic Communities
@ Council of Queensland
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AS/NZS ISO 9001:2008
QUALITY CERTIFIED
ORGANISATION




