
ECCQ Annual Report 
The ECCQ Annual report is out now. This 
publication acknowledges the achievements 
and highlights of the year for Diversicare, the 
Ethnic Communities Council of Queensland 
(ECCQ) and Berlasco Court (our sister 
residential facility).  The annual report can be 
viewed and read online at www.eccq.com.au.

In the publication you will be able to read 
some interesting stories on our programs 
and our multicultural staff from all three 
divisions as well as view some stunning 
photography. A multicultural treat to say  
the least! 

Prepare for storm season 
Summer is upon us so it’s time to prepare 
your storm emergency plan. For more 
information and to download your emergency 
plan go to:   
https://getready.qld.gov.au/be-prepared/

1. Research hazards and disaster 
management arrangements in your 
community. 

• Ask for contact details of local support 
agencies and record these on your 
emergency plan. • If your household will 
need support to evacuate, find out what 
assistance is available from local council and 
support agencies. • Become familiar with 
weather warnings issued by the Bureau of 
Meteorology (www.bom.gov.au and phone 
services). • Listen to your local ABC radio 
station. 

2. Discuss possible scenarios and responses 
with your household, family and friends. 

• Discuss each hazard and potential 
scenarios. • What would you do in the event 
of each emergency?  • Depending on the type 
of emergency, decide how you would keep in 
touch and where you would meet. 

• Nominate two family members or friends 
who do not live with you (one local, one 
interstate) to be household emergency 
contacts in case you become isolated from 
your family.  • Discuss medical conditions 
of household members. Include essential 
medications and dosages in your Emergency 
Kit. • Discuss what preparations are needed 
for your pets.  

3. Record important details on your 
emergency plan, such as: 

• emergency and related phone numbers • 
Triple Zero (000) • 132 500 (SES) • medical 
services • local council • electricity and other 
service providers • insurance providers • 
relatives and friends.  

4. Ensure everyone in your household is 
prepared. 

• Prepare an emergency kit and store in a 
safe, accessible place. • Review and practise 
your emergency plan regularly (three times 
per year). 
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Preventing social isolation in CALD 
seniors
Diversicare has partnered with the University of 
Queensland in an Australian Research Council 
linkage grant looking at social isolation among 
older people ageing in a foreign country. It aims to 
understand the best approaches to help older people 
adjust socially and culturally in Australia. 

The research will seek to identify factors that 
contribute to social isolation, understand when and 
how engagement in ethno-cultural and multicultural 
activities enhances social connectedness and 
wellbeing, and to evaluate potential interventions.

Diversicare’s General Manager Vivienne McDonald 
said: “it’s looking at how people feel about ageing in a 
different country and it’s their perspective – not what 
we think they feel. Do they feel racism is still there? If 
they are isolated, why do they think they are?”  

Ms McDonald says the research project, which 
will run over the next three years, will deepen 
Diversicare’s knowledge of the basis of social 
isolation in clients and inform the strategies used to 
manage it. 

“This research will maximise the effectiveness of our 
community care in assisting CALD older adults to 
age well by remaining socially connected and active. 
We hope to gain greater insight into what works, for 
whom, and why,” she says. 

Diversicare’s case workers will work closely with UQ 
researchers during data collection and analysis. 

The intended outcome of the project is a new policy 
model that builds Australia’s care capacity in tandem 
with its diverse ageing population.

Help at respite 
Kerry Turner is 
Diversicare’s new lifestyle 
assistant and will be 
working alongside Julie 
Ostwald, our Activities 
Facilitator, in providing 
support and services to 
clients attending the day 
respite service. 

Kerry has had 10 years’ experience within the 
health care industry.  Her most recent role was as 
Recreational Officer with the Cerebral Palsy League 
of Queensland.

She holds a Certificate IV in Community Services 
(Lifestyle and Leisure) as well as qualifications in 
Aged Care and Disability.

Recipe
An alternative to the traditional Christmas 
cake, this pumpkin fruit cake is moist and oh 
so delicious!   

Pumpkin Fruit Cake

Ingredients  

1 cup cold mashed pumpkin (boiled)
250 g butter
1¼ cup castor sugar
1 teaspoon vanilla
2 eggs
2 cups self raising flour
1 packet mixed fruit
pinch salt

Method

Cut pumpkin in pieces and boil.  Set aside 
to cool.  Beat butter and sugar to a cream.  
Beat in vanilla and eggs one at a time.  Add 
mashed pumpkin then salt and flour.  Lastly 
add the mixed fruit. Line a round baking tin 
with greaseproof paper.   Bake in a moderately 
slow oven at 170 degrees for 1 ¼ hours to 1 ½ 
hours.   Yummy!



Staff profile
Name: Wieslawa Droztz

Title:  Home Support 
Officer – Brisbane West 
and East 

How long have you been 
with Diversicare?

22 years 

Where were you born/languages you speak?

Lodz, which is in Central Poland. I speak Polish and 
Russian

Tell me about your life before you came to 
Australia?

I was a registered nurse in Poland and my first job 
was as a community nurse. The role involved visiting 
patients throughout the city to provide them with 
medical services. Later on, I married and I gave birth 
to my son. My life was quite enjoyable and I really 
liked my job. 

Tell me how you came to Australia?

At the end of the 80s, the economic crisis in Poland 
was getting worse. My husband and I decided to 
immigrate to Australia. We travelled to Greece, where 
we applied for an Australian visa. It was not possible 
to do that in Poland at the time. We spent two years 
in Athens where I was lucky to continue working as a 
private nurse. 

We arrived in Australia, in Brisbane in 1991. I liked 
the new country but I found some things quite 

strange. The city suburbs looked to me like a big 
village, and I was not used to travelling such long 
distances.  Also, I found that re-establishing my life 
in the new country was quite hard. 

How did you come to work for Diversicare?

I tried to continue my profession as a nurse in 
Australia but the qualification recognition process 
was challenging.  I completed a Diploma in Applied 
Science (Community and Human Services) and 
while studying in 1994, I applied and I got a job with 
Diversicare as an Aged Care Coordinator for the 
Polish community.

Later on, I moved to a position of Community Care 
Coordinator and now I work as a Home Support 
Officer. In my role, I am responsible for arranging of 
appropriate services for elderly and disabled clients. 
I also help out with communication in Polish and 
Russian. 

What is the most rewarding aspect of your role?

I find my role very engaging as I am able to use my 
skills to help elderly people from the Polish and 
other Slavic communities to maintain their lifestyle 
and health by providing them with services they 
require to stay independent.  

How do you relax?

I try to go back to Poland whenever I can to see my 
mother who is 92 and the rest of my family.  I love 
travelling and I love to dance whenever I have an 
opportunity when I meet with my friends.

West End CONNECT news
Spring has gone straight to Summer and our respite 
attendees are out and about taking advantage of the 
Queensland sunshine. As the following photos show 
our over- 65 respite visitors enjoy a good day out and 
the company of others. 

A big thank you to the many ladies who attend respite 
who have been busy knitting squares for our wall 
hanging project.  We are knitting together a work of 
art which will be a white dove surrounded by multi 
colours - framed by green and gold.  We thank those 
who continue to donate wool. We still have a long way 
to go and wool donations are gratefully accepted.    

Planning is underway for activities and outings for 
next year.  Please speak with me if you have any 
activity or outings you would like included for 2017.   

See you at respite! - Julie and Kerry

The Polish South group exploring Riverside Park at West End.  
They played bingo and ate a Polish style lunch.



We wish you peace and joy for the coming festive season. 
From all the staff and the volunteers at Diversicare.     

Would you like to donate to Diversicare?
With your support we can continue to achieve and promote quality outcomes for our clients.

Title: Mr        Mrs        Ms        Dr       Rev         Other (please state) _______________________________

First Name/s: _______________________________ Surname: ____________________________________

Organisation: _______________________________ Position: _____________________________________

Address: __________________________________________________________ Postcode: _____________

Phone  Home:_____________________ Mobile: _____________________ Work: _____________________ 

Email: __________________________________________________

Please find attached my: cheque or money order (payable to Diversicare) for:

$5       $10       $20       $30       $50       $100       $150       $500       or other amount: _______________

Return this slip to Diversicare: PO Box 5199, West End QLD 4101 Donations over $2 are tax deductable 
Diversicare values your privacy. We comply with the Privacy Act and do not share your details with any third party

The Dutch Group had a yummy BBQ at Seventeen Miles Rocks 
Riverside Park.

Mihajlo (Michael) Hromis (left) turned 92! Pictured here with 
his friend – the much younger Duko, aged 90! Proving age is 
just a number. The Croatian group had a great BBQ – out with 
nature at the new Karawatha Forest Park at Stretton.

The Multigroup playing a game of dominos by the river 
at New Farm Park on another beautiful day.

Many of the groups have been visiting the Roma St Parklands 
for Spring. Here's the Dutch group taking a mini rail ride 
through the parklands.


