
     hinese New Year is considered the most 

important traditional Chinese festival in 

China, Hong Kong, Macau, Malaysia, 

Singapore and Taiwan. It is known as  

ñSpring festivalò, pronounced Chun Jie in 

Mandarin. As the spring season in the 

Chinese calendar starts with lichun, the 

first solar term in a Chinese calendar year 

is often referred to as the Chinese Lunar 

New Year.  The festival begins on the first 

day of the first month of the traditional 

Chinese calendar and ends with a lantern 

festival on the 15th day. 

The Chinese New Year is a time to 

reconcile, forget all grudges and sincerely 

wish peace and happiness for everyone. 

People will pour out their money to buy 

presents, decorations, food and clothing.  

Each family will thoroughly clean the 

house to sweep away any ill-fortune in the  

hope of making way for good luck.  

Windows and doors will be decorated with 

red coloured paper-cuts and couplets with 

popular themes of dñgood fortuneò,  

dñhappinessò, dñwealthò and     

dñlongevityò.  

On the Eve of Chinese New year families 

traditionally share in a feast.  The feast will  

include items such as pigs, chickens, ducks 

and sweet delicacies.  The family will end 

the night with firecrackers.  

Early the next morning, the children will 

greet their parents by wishing them a healthy 

and happy new year. Children will 

traditionally receive money in red envelopes 

from their parents.  

On 23th of January 2012 it is the beginning of 

the Year of Dragon.  In Chinese tradition, the 

dragon is considered as a divine beast, 

symbolising wealth, wisdom, power and 

nobility. Those born under this auspicious  

sign are regarded as innovative, passionate 

people who are colourful, confident and 

fearless.  The dragon is larger than life and its 

appearance means that big things are to come. 

The year of the dragon is a flowing river, not 

a stagnant lake.  Things happen quickly 

earlier in the year. The dragon marks 

progression, perseverance and auspiciousness. 

It may also bring about unpredictable events. 

Tanya Yu Feng Shih 

PICAC Network Facilitator 

picacnet@diveriscare.com.au 

Resources: Chinese New Year, Wikipedia, the free 

encyclopaedia and Chinese New Year 2012: Meaning and 

Predictions for the Year of the Dragon, International Business 
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PNG Cultural 

Briefing  

      very now and then we get 

the opportunity to travel 

without actually leaving town - 

our cultural briefing about 

Papua New Guinea took us a 

long way from home. At the 

beginning of July, we had the 

privilege of learning about one 

of the most culturally and 

linguistically heterogeneous 

countries in the world from 

Wallis Yakam.  Cultural 

briefings are all about opening 

up to different cultures and 

learning how people live in 

their country of origin and how 

they adapt their culture to life 

in their chosen home, 

Australia.  Of course this 

journey is individual and each 

family, each person has their 

own story. 

This time Wallis and two other 

community members took us to 

three different places in Papua 

New Guinea, giving us a sense 

of just how varied life is in this 

amazing country.   

Guinean customs.  We were 

treated to a dance performance  

from the Bougainville Dance 

Group and a taste of a 

tradit ional Papua New 

Guinean mumu as well as a 

sago dish. 

Although it is difficult to 

summarise here are some 

points Wallis made: 

Since 1910 when the first 

recorded migrat ion to 

Australia from PNG happened 

there are approximately 

24,020 people from PNG 

living here (according to the 

2006 census) and more than 

half of this total live in 

Queensland (12, 590), 

showing how important it is 

for us to become more aware 

of Papua New Guinean 

peoples and their cultures. 

Most Papua New Guinean 

people would speak English as 

well as Tok Pisin and there are 

over 850 local languages. 

The Wantok system is a 

complex and sophisticated 

support network based on 

family and tribal connections. 

Wealth is shared. 

Visitors are always welcomed 

and expected. 

Food is always shared, even if 

there is only a small amount 

available. 

Other issues discussed 

included attitudes to HIV/

Aids, childbirth practices, 

domestic violence, taboos and 

food. 

You just had to be there . . . 

come along next time to find 

out more. 

Mallika Krishnamurthy  

HACC Multicultural Advisor 

mas.bne@diversicare.com.au 
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Free Interpreter Translation Services  
for HACC Service Providers in Queensland 
 

The SWITC Program will be used by Non-Government Organisation 

who receive funding from Disability Services Queensland and provide:  

* Home and Community Care Services  

* Mental Health Services 

* Disability Services 

For further information on the SWITC Program visit  www.switc.org.au or call 3892 8559. 

ñIf you talk to a man 

in a language he 

understands,  

that goes to his 

head. If you talk to 

him in his language,  

that goes to his 

heart.ò 

 --  Nelson Mandela  

http://www.switc.org.au/


 

 

 

 

 

 

 

ñno culture can live, 

if it attempts to be 

exclusiveò  

--  Mahatma Ghandi  

The PICAC 

Program  
Partners in Culturally 

Appropriate Care  

      opulat ion t rends in 

Australia appoint to two areas 

of great interest.  Australians 

are living longer and our 

society is increasingly 

characterised by a diversity of 

people, languages and culture.  

It is not surprising that aged 

care service providers are 

faced with increasing demands 

for culturally appropriate care. 

Par tners in  Cul tura l l y 

Appropriate Care is a 

Commonwealth Department of 

Health and Ageing funded 

project to equip aged care 

service providers to deliver 

culturally appropriate care to 

older people from culturally 

and linguistically diverse 

(CALD) communities, and 

improve cultural communitiesô 

access to culturally appropriate 

care. Currently, we are 

supporting approximately 260 

residential facilities across 

Queensland with cultural 

resources, workshops, staff 

training and advice. 

To achieve the goals of the 

PICAC project in Queensland, 

the PICAC team offers a 

variety of ófree of chargeô 

services to aged care service 

p r o v i d e r s .  T h e  m a i n 

components of our services 

include: 

¶ Organ ise  i n fo rma t ion 

sessions/forums for different 

community groups advising 

older people from CALD 

background on culturally 

appropriate care options for 

them and available support 

for their carers. 

¶ Link aged care providers 

with relevant cultural 

communities to facilitate 

understanding of culturally 

complex issues 

¶ Provide free cultural training 

to any aged care service 

funded by the Department of 

Health and Ageing.  Our 

training sessions aim at 

helping service providers to 

gain better understanding of 

how cultural issues may 

have an impac t  on 

behaviour, communication 

and lifestyle by recognising 

d ivers i t y ,  ident i f y i ng 

possible barriers and creating 

cultural awareness and 

competence. 

¶ Plans to deliver workshops 

focused on Dementia 

Behaviour Management, 

P a l l i a t i ve  C a re  a nd 

Continence, Torture and 

Trauma from a CALD 

perspective in collaboration 

w i t h  l o c a l  s e r v i c e s 

specialised in those fields. 

This project is expected to 

run from 2012. 

¶ Organise PICAC network 

workshops and breakfast for 

government and community 

organisations providing aged 

care related services.  These 

are excellent opportunities 

for services to network, build 

links, share information and 

resources, showcase new 

initiatives, facilitate a 

p r o b l e m- s o l v i n g 

environment and participate 

in information sessions. 

¶ Provide information about 

cultural resources and 

websites where service 

providers can find useful and 

practical guidance. The 

PICAC program has a 

n a t i o n a l  w e b s i t e 

(www.culturaldiversity.com.

au) containing information 

related to different cultural 

needs and practices. 

T he  P ICAC tea m a t 

Diversicare will be happy to 

assist service providers across 

Queensland.  Should you like 

to find out how our service can 

support your needs, please 

contact our staff: 

Elizabeth Zajac 

PICAC Project Officer 

P h :  3 0 1 7  2 7 2 3 

picac@diversicare.com.au 

Silvia Borges 

PICAC Training Officer 

Ph: 3017 2721 

picaced@diversicare.com.au 

Marilyn Topp  

PICAC Administration Officer 

Ph: 3017 1726 

picacadmin@diversicare.com.au 
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